
Helping to 
create a 
better patient
experience.

At BGIS, we deliver integrated 

facility management services for 

leading hospitals and healthcare 

providers, trusted to manage many 

significant portfolios, heritage 

assets and critical environments.

Our integrated facility services range from acute 

care and ICU to rehabilitation and research clinics. 

With a collaborative approach, our multidisciplinary 

team, work with your staff to provide better patient 

care - both now and for the future. 

Our team of professional experts is always 

available 24/7 to ensure that you and your team 

always experience the highest standard of support 

and performance.

Trusted to manage  
critical environments
BGIS is a leader in the management of critical 

environments and has a portfolio of clients 

across Australia and New Zealand. Critical 

environments within healthcare facilities are 

unique and complex, and we understand the 

need to bring together people, processes and 

technology to deliver reliability and optimum 

facility performance that ensures patient, staff 

and visitor safety and well-being. 

We successfully manage operating theatres, 

data centres, laboratories, security rooms, 

and power utilities. Our qualified experts 

and professionals ensure critical safety, 

compliance, sustainability and business 

continuity objectives are always achieved.

BGIS delivers specialist services as:



Our experience
BGIS is a trusted and respected provider 

that partners with leading hospitals to deliver 

technically led and innovative solutions. Our 

clients receive the deepest knowledge, highest 

service and best solutions.

Integrated Facilities Management:

•	 Casey Hospital

•	 Gold Coast University Hospital

•	 Healthscope

•	 Latrobe Regional Hospital

•	 University of Canberra Hospital 

Project Management - AREA3:

•	 Bendigo Hospital

•	 Queensland Health, Mackay Base Hospital

•	 St Vincent’s Health, Melbourne

Our services
HARD FM
•	 Facilities management and engineering

•	 Asset maintenance

•	 Integrated trades services

•	 Heating, ventilation, air conditioning  

and refrigeration

•	 Grounds and gardens maintenance

•	 Security and alarm services

•	 Building services – mechanical, fire, 

hydraulics, electrical

SOFT FM
•	 Cleaning services

•	 Food services

•	 Laundry management

•	 Orderly services

•	 Concierge

•	 Personal service assistants

•	 Transport and fleet management

PROJECT MANAGEMENT
•	 Program management for major-medium/

minor works (eg: hospital expansion)

•	 Project planning, oversight and delivery

•	 Coordination of all project phases

•	 Project scoping/needs analysis

•	 System configuration

•	 Management reporting specification

ENERGY & SUSTAINABILITY
•	 Capital planning & asset management

•	 Consulting: building energy efficiency, 

sustainability, audits and certification,  

Green Star, NABERS, WELL

•	 Delivery services

•	 Audits, utility reporting & analytics, 

commissioning

DEFENCE

INDUSTRIES

Head Office
Level 36, World Square
680 George St, Sydney NSW 2000

T: 1800 351 235
E: enquiries@apac.bgis.com
apac.bgis.com


