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About us
HIX Group is an integrated trades services business in Greater Western Sydney, New South 
Wales. Our team delivers comprehensive trade solutions across multiple divisions including, 
electrical and data services, plumbing services, HVAC, civil services & ITS, fire protection, and 
Security and CCTV solutions.

Hix Group is part of the BGIS organisation, a leading provider of facilities management 
services, project delivery services, energy and sustainability solutions, building performance 
management, workplace advisory and management, real estate services and trades services.

Our areas of expertise include, but are not limited to ground-up construction, refurbishment 
of existing sites, and ongoing programmed and reactive servicing in all areas of commercial, 
industrial, and government utilities and facilities.

Maintenance, project 
installations, drainage, gas 
fitting, hydraulics, and roof 
plumbing.

Intelligent Transport 
Systems (ITS), minor civil 
works, and specialised 
projects.

Maintenance, project 
installations, and ASP-
level electrical services.

Installation and servicing 
of security systems, and 
CCTV solutions.

Inspection, testing, 
maintenance, consultation, 
and certification of fire 
systems.

Heating, ventilation, air 
conditioning, cooling and 
refrigeration (HVAC-r).

Plumbing
services

Civil services & 
ITS

Electrical & data 
services

Security &
CCTV

Fire protection 
services

Air
conditionaning

Our services
We offer a wide range of services to meet the diverse needs of our clients:
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We have a long-standing history of working with a diverse client base, across a wide range 
of sectors.

Representative experience

Having a strong footprint 
in the aged care sector, 
Hix Group provides 
electrical, fire, HVAC-r and 
plumbing services to Keyton 
Retirement.

HIX Group has over a 
30-year relationship with 
Penrith Rugby League Club 
delivering electrical, fire, and 
plumbing services and is 
committed to supporting the 
Western Sydney community.

Our strong relationship with 
Fulton Hogan showcases 
our project delivery 
capability across electrical, 
fire, plumbing, and HVAC 
services.

For over 20 years, Hix 
Group has worked with 
FAL Constructions self-
delivering multiple electrical 
projects across a broad 
range of projects, including 
education, commercial, and 
health.

HIX Group delivers multiple trade 
services, including electrical, 
mechanical, fire, plumbing, 
HVAC-r and civil service delivery 
across more than 200 sites and 
buildings located in the western 
suburbs of Sydney and has 
worked with Penrith City Council 
for over 20 years.

At Western Sydney 
University, Hix Group is 
responsible for delivering 
electrical, plumbing, and 
civil services across multiple 
campuses.

We recently secured a 
three-year contract with 
Cumberland City Council 
to deliver multiple trade 
services including electrical 
and plumbing services to 
over 200 sites.

HIX Group has a secured a 
four-year contract to provide 
electrical services across 
Sydney University campus 
throughout the Sydney 
Region.

We are responsible for 
delivering electrical, 
plumbing, and HVAC 
services to over 200 Schools 
Infrastructure sites in the 
Sydney Region.
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About BGIS 
BGIS is a leading provider of facility management services, project delivery services, 
energy and sustainability solutions, asset management, critical environments, real 
estate services and integrated trades services. Our talented team of over 2,500 people 
operates across Australia and New Zealand. 

Our clients are from a diverse range of sectors, including defence, justice, government, 
education, healthcare, utilities, finance, telecommunications, property, resources, oil 
& gas and sport & leisure. We manage over 100,000 client locations, totalling more 
than 570 million square metres in a portfolio of corporate offices, retail, universities, 
schools, hospitals, housing, venues & stadiums, institutions, bases, remote townships, 
warehouses, industrial assets and data centres.

hixgroup.com.au

Office address

1/10 Production Pl, Penrith NSW 2750

T: 02 4721 7500

E: office@hix.com.au

Hix Group prioritises the safety of our people, vendors, clients and 
the communities in which we operate, through living our core safety 
values together. Our goal is to drive a culture of zero injuries, as a 
result of our activities and operational performance.
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